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General Policy Statement:
The Credit Union’sOur goal is to provide a safe workplace for all employees, members, vendors, and guests, and to protect (Credit Union) property. To promote a safe workplace and to reduce the risk of violence, all threatening, aggressive, and violent behavior, including verbal and written threats and physical attacks are prohibited. The possession of firearms, ammunition, and dangerous or deadly weapons on Credit Union premises or Credit Union controlledUnion-controlled space, except by authorized personnel, is also prohibited. Such conduct by employees or non-employees will not be tolerated (Refer also to the Credit Union's Harassment Policy).
Guidelines: 
1. RESPONSIBILITY OF HUMAN RESOURCES. 
  
0. Training. Appropriate training for employees, supervisors and managers will be conducted. Employees working in positions subject to specific risks should be trained before being assigned to work. Training should include: 
  
0. Review of workplace violence
 
0. Reporting procedures
 
0. Recognizing and mitigating workplace security hazards
 
0. Review of implemented security equipment and procedures
 
0. Responding to violent situations or acts
 
0. Post-incident procedures
 
0. Training should be conducted by individuals knowledgeable in their assigned topic. Records should be kept of training activities.
 
0. Prevention Program. Human Resources is responsible for developing, implementing, administering, and evaluating the Credit Union's workplace safety and violence prevention program.
 
1. EMPLOYEES' RESPONSIBILITIES. 
  
1. Reporting. All potentially threatening, dangerous, or suspicious situations should be immediately reported to the employee's supervisor, Human Resources, or another member of management. 
 
1. Do Not Challenge Potentially Violent Individuals. In no event should an employee attempt to investigate or resolve a potentially violent, suspicious, or threatening situation. All such incidents will be handled by management. Employees should never endanger themselves attempting to disarm or remove a potentially violent individual.
 
1. Law EnforcementPolice. Employees should not hesitate to call the police law enforcement if confronted with potentially violent or dangerous situations that require emergency assistance.
 
1. MANAGERS' RESPONSIBILITIES. Managers have a special responsibility through leadership and example to implement this policy. Their responsibilities include:
  
2. Reporting. Managers should be especially alert to potentially violent or threatening situations and report all possible instances to Human Resources or to Senior Management. Workplace violence incidents will be reported to the appropriate police jurisdiction as dictated by the facts of the incident. Further, the Credit Union will adhere to all other regulatory reporting requirements triggered by the incident.
 
2. Communicating to Employees. Managers are to inform employees of our Credit Union's commitment to a safe workplace, convey our policy to them, and encourage them to report potential problems.
 
2. Recognizing Problems. Identifying workplace violence concerns as well as non-violent instances of bullying. With increasing reports of workplace violence and warnings not to ignore the signals of a potential incident, managers must balance workplace safety concerns with the rights of individuals. It is often difficult to decide if a particular statement or action constitutes a threat or creates a hostile working environment. Good judgment should always be exercised in making such determinations along with consultation with Human Resources, if necessary. Managers should immediately notify Senior Management and/or local law enforcement officials, as appropriate, for assistance in assessing threats and selecting courses of action.
 
2. Suggestions. Provide suggestions as to how to best implement our commitment to workplace safety and make ongoing improvements.
 
2. Implementing PoliciesPrograms. Ensure that workplace safety rules are implemented and that any related corrective actions are implemented immediately.
 
1. PROHIBITED CONDUCT. Our Credit Union will not tolerate any form of workplace violence or threat of violence committed by employees or non-employees. Such prohibited behavior includes, but is not limited to:
  
3. Injuring or threatening physical injury to another person;
 
3. Hitting, shoving, or fighting with an individual;
 
3. Bullying others with actions that offend, degrade, intimidate, or humiliate a person;
 
3. Making threatening remarks or written communications or behaving in a threatening manner;
 
3. Behaving in a hostile or aggressive manner that creates a reasonable fear of injury or subjects another to extreme emotional distress;
 
3. Damaging or threatening to damage Credit Union, employee, or non-employee property intentionally, recklessly, or because of gross negligence;
 
3. Possessing a firearm or other weapon in Credit Union facilities, on Credit Union property, or while on Credit Union business;
 
3. Committing acts of stalking and/or harassment;
 
3. Behaving in a manner, which that disrupts another's work performance or the Credit Union's ability to execute its mission.
 
1. INVESTIGATIONS. All reports of potentially violent or threatening situations will be taken seriously and investigated immediately by Human Resources or another representative of Senior Management. Employees are required to cooperate in any investigation. 
 
1. CONFIDENTIALITY. Confidentiality will be maintained as much as possible; however, a guarantee of absolute confidentiality cannot be made. Information will be shared on a need-to-know basis only.
 
1. ANONYMITY. Reports to Human Resources or management may be made anonymously, as situations require.
 
1. RETALIATION PROHIBITED. No employee may be discriminated against or retaliated against because he/she has reported any potential workplace threat or violence or has participated in a related investigation or proceeding.
 
1. CORRECTIVE ACTION. Appropriate corrective action up to and including termination will be taken against any employee found to have violated this policy.
 
1. SHARING OUTCOMES. As is appropriate, Human Resources (or management) will inform the involved and affected employees of the investigation process and/or outcome of the situation.

